
SUpport Coordination

What is Support Coordination?

Support coordination or Level 2 coordination of supports is a service that helps NDIS participants understand 
their plan, connect with the right supports, and build the skills they need to manage their own NDIS journey. 
It focuses on strengthening a person’s capacity, resilience, and confidence to navigate services, make 
decisions, and work towards their goals.

Who provides Support Coordination?

Support coordination is delivered by qualified support coordinators. They have skills in disability support, 
mental health, community services, or case management. Their job is to assist participants based on their 
unique goals, needs, circumstances, and what is funded in their NDIS plan.

What do they do?

Explain plan funding and how it works
Support you to make informed decisions
Link you to NDIS providers, community services, 
and mainstream supports
Design support approaches to meet your needs

Prepare for unexpected or challenging situations
Support crisis planning & prevention
Monitor plan budgets and service effectiveness
Adjust supports as needs change
Work with you to improve outcomes

Additional Information

For more detailed information on Support Coordination please visit the NDIS website. 
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Want to know more about how Sibella Care can support you on your NDIS journey?

Call 1800 020 042 or email info@sibellacare.org

https://www.ndis.gov.au/providers/working-provider/support-coordinators
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