
Specialist Support Coordination

What is Specialist Support Coordination?

Level 3 or Specialist Support Coordination is a highly specialised service within the National Disability 
Insurance Scheme (NDIS). Supporting participants with complex needs to navigate the NDIS and access the 
supports they require. Unlike standard support coordination, specialist support coordination addresses 
significant barriers and complexities that hinder a participant's ability to implement their NDIS plan and 
achieve their goals.

Who Provides Specialist Support Coordination?

Specialist Support Coordinators are experienced professionals with specific qualifications and expertise 
in areas such as mental health, intellectual disability, or complex medical conditions. They possess a 
deep understanding of the NDIS framework, disability services, and relevant legislation. Providers must be 
registered with the NDIS and demonstrate their capacity to deliver high-quality, specialist support.

What do they do?

Address complex barriers 
Design complex support & service plans
Coordinate multiple services & supports

Capacity building
Crisis: planning, prevention, mitigation and action
Collaboration with extended support networks

Additional Information

For more detailed information on Specialist Support Coordination please visit the NDIS website. 
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Want to know more about how Sibella Care can support you on your NDIS journey?

Call 1800 020 042 or email info@sibellacare.org

https://www.ndis.gov.au/providers/working-provider/support-coordinators/specialist-support-coordination
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